LIQUID GLASS WHOLESALE ORDER FORM
PH: 802-626-4352 < FAX: 802-626-3789 « www.liquid-glass.com

CUSTOMER NAME

SHIPPING ADDRESS

CUSTOMER PH # EMAIL ADDRESS

METHOD OF PAYMENT: CHECK (TERMS) CcoD CREDIT CARD
CREDIT CARD # EXP. DATE
NAME ON CREDIT CARD

BILLING ADDRESS

ITEM/CODE COLOR/DESCRIPTION SIZE QUANTITY PRICE

TOTAL

10.

11.

12.

13.

14.

15.

FLAT RATES: (Minimums) SUBTOTAL

USPS Priority ($4.05)
USPS Express ($16.00) 6% VT STATE TAX

USPS International ($14.00)
UPS Ground, 3-4 Days ($6.00) S&H

UPS 2nd Day ($11.00)
UPS Overnight ($16.00) TOTAL
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INTRODUCTION FOR WHOLESALE CUSTOMERS

Placing Orders:
Conventional Means of Ordering Are: (in order of preference)
* Email (admin@liquid-glass.com)
* Fax (802) 626-3789
* Mail (below)
* Phone (least preferred method, due to communication error potential
Hours of operation are Mon-Fri 7:00 to 5:00, and Sat 10:00 to 4:00 EST (Subject to change without notice)

Or visit our showroom!

Liquid Glass

10 Angies Alley

PO Box 1192
Lyndonville, VT 05851-1192
Tel: (802) 626-4352

Fax: (802) 626-3789

Web: www.liquid-glass.com

TERMS AND CONDITIONS:

-Payment terms for wholesalers: an initial order of $250. paid by Credit Card or COD (USPS Only), afterwards
when applied for, Liquid may extend 15 day payment terms. A 5% interest charge will be applied to late pay-
ments. Prices are subject to change without prior notice. A credit note will be issued for any over payment,
which can be redeemed against your next Liquid Glass order, please quote your credit note number when
ordering. Any typographical, clerical or other error or omission on any sales literature, quotation, price list,
invoice or any other document issued by Liquid Glass shall be subject to correction without any liability on
the part of Liquid Glass.

-Prices are quoted per individual unit, not per pair.

-All prices are exclusive of VT sales tax. VT sales tax will be paid only by VT customers.

-Liquid Glass uses both barium, and borosilicate glasses; Colors may vary as glass is produced in small
amounts.

-All jewelry is supplied new, and has been annealed but is not sterilized, all glass may be autoclaved.

-Orders are processed in the order received, as quickly as possible, within the work week is our goal, not our
guarantee. Liquid Glass keeps a limited inventory, all items are subject to availability, and items unavailable
at time of dispatch will be backordered.

-All jewelry is hand made in Vermont, paired first by the glassblower, then Quality Controlled for size, color
and symmetry by distribution staff to ensure we ship you the best paired jewelry. Paired jewelry may be
asymmetrical, but will present a pleasing visual pairing. We cannot guarantee the ability to match a single
broken replacement item, it's always best to order a replacement pair.

-All glass is hand-worked; so by nature of flame working and polishing, exact gauges are impossible to
achieve. All gauges/millimeters are + or - 1/2mm (.5mm).

-We will Email you an invoice once production, QC and packing have readied your package for shipment.



Shipping and Handling:
We need all requested information to process your order and communicate with you
throughout our business dealings.

Contact Name

Store/Company Name

Street Address

Mailing Address (if different than street address)
City

State

Country

Zip/Post Code

Email

Phone

Fax

Please provide any additional information we may require to ship your parcel.

Goods will be sent by United States Postal Service (USPS) Priority Mail with Delivery Confirmation,
Express Mail, or C.0.D. all UPS services, i.e., UPS Ground, 3 Day Select, 2nd Day, or Overnight, are all
available except COD. Prices are dependent on weight, level of expediency of delivery service required.
All Shipping costs include a small handling fee, not exceeding $5.

Thank you for your order!

Returns Policy:
Due to Hygiene concerns, Liquid Glass cannot exchange jewelry for any other reason than
damage in production or shipping, so please double check your order immediately upon receipt.

If you receive a parcel with broken goods please return those pieces to us in either a padded envelope
or box within 10 days from the date of delivery of your order, with a note detailing the reason for return
and invoice number. The broken pieces will be replaced and mailed back as quickly as possible with a
credit note to cover your return postage, redeemable on your next order.

Liquid Glass is will not be responsible for lost or damaged shipments, so please use a shipping
method that is traceable.

Methods of Payment (Options)
Credit Cards:
We accept MasterCard and Visa, and will charge your card after e-mailing your invoice,
at the time of shipment.
If you're paying by COD, or have agreed terms we will accept your Business Checks, Bank Checks,
or Postal Money Orders; Made payable to Liquid Glass.



